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Employer Information

Do you own or manage a
restaurant, cafe, club or hotel
and want to improve your
staff’s efficiency?

‘Appetite for Success’ is a 18 month (3
semester) professional development
program that will build tomorrow’s leaders
whilst also supporting and improving their
workplace.

It offers your business increased
management skills, cost effective
staff training, industry exposure and
networking opportunities, access to
industry mentors and the chance to be
recognised at the highest level.

The unique design of the program requires
minimal off-the-job training for your staff
and puts you in touch with some of the
current leaders in food development and
service.

Employer Information
You will access benéefits such as ...

e Cost effective training and the development of your
hospitality staff
Heavily subsidised program costs
Better performance of your business
Promotion of your business, within the industry and
in the general domain
Improved operating margins

Participants have minimal off-the-job demands and the
course is structured around peak times to ensure your
business does not suffer from a loss of staff.

A significant amount of the training is conducted in the
workplace so all of your staff can benefit from practical
advice and support.

For further information
Phone: (07) 5459 3000 or

email: afs.scit@det.qld.gov.au
Licensed by Strategon & TAFE SA to Sunshine Coast TAFE

The hospitality skills focus is strongly supported by an
additional management and business component to ensure
participants increase both their technical abilities and
business savvy.

Any hospitality-based business can nominate a participant.

The program is a 18 month (3 semester) model that
requires participants to be off-site for 3 one day workshops
per semester.

Employer Involvement

Employer involvement has been purposely kept to a
minimum. We respect how busy you are and the many
demands your business already places upon you.

If you do choose to support the program the following
time commitments can be used as a guide to your likely
involvement level —

e Participation in a 2 hour orientation workshop with
your nominated participant.

e Attendance at the program launch Support for your
participant with the workplace projects

e Participation in two, 1-hour review meetings each year

e Attendance at end of year networking function

e Flexibility with participant’s work schedule to allow
attendance at workshops

Employer Information

Whilst it is not mandatory for participants to gain employee
approval to undertake the program, your support will
certainly make it easier for them and the flow on of benefits
to your business can be substantial.

Want to lend your hand?

If you are a seasoned (excuse the pun!) professional in the
hospitality industry you can add your skills and experience
to this new program. It only takes about 8 hours of your
time a year. Participants benefit from real industry input
and mentoring and the opportunity is there to assist with
shaping our future industry leaders

To register your interest and availability
please phone 5459 3000 and the Program
Coordinator for Appetite for Success will
contact you to make a time to visit and
discuss this further.
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